Canterbury Regional Group
Meeting Minutes

“mha

18 October 2018
Therapy Professionals
1.30 pm to 2.45 pm (1.25 hours)

Facilitator: Ann Newsom

Minute taker: Sue Alexander

Apologies: Amy McKeown, Rhonda Henderson

Attendees: Ann Newsom, Sue Alexander, Rebecca Washbourn, Jessie Snowdon,
Kim Ridl, Jo Heggarty, Rene Provan

Previous Minutes from 14 June 2018

minutes: Proposed as true and accurate record: Jessie Snowdon
Seconded: Rebecca Washbourn

Agenda:

1. Road Show
Encourage people to book in; consider joining group for free attendance —
Ann Newsom advised people to contact treasurer@mhanz.org.nz if having
trouble joining online. Discussion re AGM attendance and timing — many
people will have to leave promptly at end of day.

2. Regional Coordinator
Ann will continue as Regional Coordinator for next year as Jessie is currently
over-committed.

3. Feedback from IEA Conference in Florence, Italy (Sue Alexander)

e  Patient safety had high profile — focus on quality to prevent medical
misadventures. Useful information includes using Systems Engineering
Initiatives for Patient Safety (SEIPS); complexity theory (refer White
Paper on Complexity Science in Healthcare by Jeffrey Braithwaite);
WHO new publication Delivering Quality Health Services: an
imperative for Universal Health Coverage; ISQua information about
SAFE Programme (Situation Awareness for Everyone).

e  Healthcare streams covered a variety of topics e.g. linking patient
unsteadiness and need for assistance with carer discomfort; barriers
for caring for people in their own home; role conflict and ambiguity for
informal carers; Ergo Patient Handling Card — Finland; forces required
when using slide sheet; sit-stand devices; preference of ceiling lifts
over floor lifts; association between number of handling episodes per
shift with discomfort.

e UK White Paper Human Factors for Health and Social Care (launched
by CIEHF) early October 2018 to promote an integrated system-wide
approach.

e  Barriers and Facilitators for implementing NZMHP guidelines — paper
by Hannele Lahti from Massey University.

Next meeting:

Thursday 29 November 2018 at 1.30 pm

Venue:

Therapy Professionals

Topic

Feedback from Roadshow
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